For adviser and customer use

Why HSBC Life?

A selection of Life and
Critical lliness products

A commitment to
delivering high quality
added value benefits
within our standard cover

Reassurance and security:
HSBC Life is a specialist business
with an enviable claims record
backed by one of the world’s
largest banking groups

HSBC Life (UK) Limited is authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority. Registered in England (United

HSBC Llfe Kingdom) number 00088695. Registered Office: 8 Canada Square, London E14 5HQ. Our Financial
Services Register number is 133435. HSBC Life (UK) Limited is a member of the Association of British

Insurers. Issued by HSBC Life (UK) Limited. Registered office: 8 Canada Square, London E14 5HQ.




Broad range of cover and services Health Services for you and your family

e Easier and faster to get cover with digital underwriting and Added value health services included* l 2
i SQUAREHEALTH
screening process. Benefits are accessible through the ALSVQAYS THERE HEALTHCARE
¢ Life cover up to £1m (sum assured up to age 40). HSBC Life Online Health Services app
e  C(Critical lliness cover up to £1m (sum assured up to age 40).
e Unlimited remote GP access, 24/7.
e Cover up to age 90 for life, age 80 for Critical Iliness Cover.
e Digital prescriptions for ease and speed.
e Children’s Critical lliness Cover ' o _ _
At no extra cost up to age 23 (on our Critical lllness Plus Plan). * Second medical opinions, for piece of mind.
e Access documents and manage policies in our online portal, HSBC * No excess to pay, no effect on insurance cover.
Access, for both Handlers and customers. e Mental health support, readily available when needed.
* Access to financial wellbeing tips and tools helps you make the * Annual Health MOT included. Simple blood test kit assesses
most of your money and support your financial goal. over 20 health markers.

e Up to 8 videocall physiotherapy consultations a year.

Backed by HSBC Bank
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independent leadership.

We've been recognised by industry experts through a number of awards. We're committed to paying claims quickly and efficiently. In 2022, HSBC Life paid out claims
accumulated across all its Life and Critical lliness products and distribution channels, of 98.7% of Life Claims and 98.9% of Critical lliness claims**.

**Figures correct as at 31st December 2022

*The selection of health services, offered by Square Health, is a non-contractual benefit. The services are not part of the insurance cover your policy provides.
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